Online Scheduling
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Regal Air teamed up with Flight Schedule Pro, Inc. in October, 2005, to offer an online aircraft and instructor reservation system. This 24 hour internet based service offers convenience, flexibility, and efficiency in scheduling aircraft and instruction and is available to you anywhere you have access to the internet. 

For your convenience, a scheduling kiosk station is located in our flight planning room. If needed, someone is always available to assist you with the use of this scheduling station.  If you do not wish to make your reservations by computer, our office personnel are available during business hours to complete your reservations either by phone or in person.

Instructions:

The following are instructions to get you started with online scheduling:
1) Front Desk personal will invite you to create a Flight Schedule Pro account with the e-mail address you provided on your rental application. _______________________________________
2) Check your e-mail. You will see an Invitation e-mail from Flight schedule Pro. Follow the instructions in the e-mail. 
3) After you receive confirmation from Flight Schedule Pro, log on to www.regalair.com and enter your login information on the right hand-side of our home page. You may wish to bookmark this page for future quick access to scheduling.

4) At this point you need to update your personal “Profile”. 
a. To do this click on the blue icon “My profile”, located in the center of the screen near the top. Now you are ready to enter your personal information.  Please be as complete as possible. 
b. Make sure your e-mail address is current and valid. Your e-mail address is vital for program communication and notifications such as your completed reservations, any changes to a reservation, cancellations, medical, BFR, and flight currency notifications, etc. 
5) Now click on the “Home” button located in the upper left- hand corner of the screen. You are ready to become familiar with the system and how to start scheduling aircraft and instructors.

6) To view the Regal Air schedule, click on the gray “Schedule” icon in the upper left-hand corner of the screen.  This will take you to a schedule screen. At this point we recommend that you create a “Filter” that includes the aircraft that you fly and the instructors you want to see.  To do this click on the gray “Filter” icon located in the center of the screen near the top. Select the desired aircraft and instructors you wish to see. Select the appropriate filters, name the filter, and make the filter as a default. Select layout. We recommend using “Day Horizontal”. When complete, click on “Apply”. Remember, you can always switch back to any of the other filters to see all of the aircraft and instructor availability.


7) Now to the fun stuff!  To schedule an aircraft and/or instructor, under “Scheduling” on the Calendar in the left upper corner of the screen, select a desired date and time. This will then bring up the “New Reservation” page where you can also select an instructor if needed and enter any additional flight information (not required).  When you are ready to complete your reservation, click on the “Continue” button. This will bring you to “Review and Book” page. WARNING:  Do not click on the “Book it” button if you are just becoming familiar with the system.  The system is “real time live” and once you hit “book it”, you have made the reservation.  Due to our cancellation policy, if your reservation is currently inside 48 hours, you will not be allowed to cancel your reservation online.  In this case you must contact us by telephone to have a reservation cancelled and then we get to grill you as to why you are canceling. Now to see your reservation(s), navigate back to the home page and click on “My Upcoming Reservations” on the upper right side of the page. This shows you all your current and standby reservations.
8) Help is always available.  The quickest and easiest way to obtain help is by clicking on “Help” in the upper right hand corner. Flight Schedule Pro has done a good job of organizing the help section in an informative and easy manner.  In addition, they have included a “frequently asked questions” section that helps clarify some of the major areas of online scheduling.  Take a few minutes to read through the help section and become familiar with its contents.  Of course, if you are still in need of help or something just isn’t quite right, our staff will be happy to assist you.
A Few Things to Remember:
1) 48 hour cancellation policy is in effect.

2) You may schedule up to 6 months in advance

3) You may schedule a maximum of 15 upcoming reservations at a time.

4) You may schedule a maximum of 3 reservations per day.

5) If you need to cancel or delay due to weather restrictions that day, please call the office.
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